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Overseas pension tgsting - guidelines on reasonable steps

Guidelines or 'reaso.lablc steps lnder section s 1 73- 176 ol tho Sociat Secu v Act 2018_

On this Page:

Every porson who applies lor a benefit or pansioo is expected to leke atl reasonabte steps io obtain any overseas pgnsion
they may bs entilled to rec€iv€.

Tle ierm l€asonablo steps'is notd6ii.ed in New Zeoland legi3lalion.

The pr./rpos€ of lh.s lnformation is 10 provide guid€lines 16 help C€nGlised Seryices Wellington (CSW) ofilc6rs decide ifa
penion siou[ fre asked lo apply 60r an oversoes persion or benoft, Eaci oversoas payoenl or rssidence .eaord Should i.st
be consbered on a case by case lasis using lhe infoamalion availeble on tbe tesling cr:teia pa96,

Qlers€as 0eln!g!1llt3gl!€!Ll]!!9La$!9qrlg criioia llBnJllEsster..1,nres/h6]ni!! j!e[r,:x&c!s9s:
a.nrals/scniod.r.rsnas-benefi is,pl,asionsloverse&oenslof -alro.l'ded!.rion.hlml j

G€norally. il e person do€s not meet th€se cait6tig they should not be asked to apply for an ov€rs€as pensrcn.

The guidelines below should be used when a clier has been asked to apply for an oveEeas p6nslon. and claims lhat the
'eps Ihey would have to ial(6 are unreasofiablo.

'aSW oflic6rc ohould submit iha applicable m6mo to lheir Sorvico lranager for spproval belors stopping the tgsting process on
the grounds lhal the sieps lhe clienl has lo lake arc unreasonable,

l{ote: Tlri! Infomatio. is ,or intemal purpo36a only alld not lnaefldcd to ba rel.aaed to clianta.

Situafions where MSD usuatly stop or delay tesling

Situatlon! where lt is vory likely lo bo unraasonablo ror ihe cllent to taka rteps 10 oblaln an overseas penaion

Claefli has a termrnal

Client is a rstuloo or
applylng for iofugee
staius

Requareinents of the
d:ract deduclion lisl are
not sal,s,ied

When a oll€nL's asssls or.- income aro overthe
thresholds set by

applying would
be prohibitive

Where a client rs Ier')inaily ill wi(h a l,fe expectancy of less than 2 years. A.Bcenl medtcal
certiicale or wratten co.trmaton lrom th6[ health practitioner, speciatist or aospital is reqlted.

W6 would not €xpect a cllent to apply for pensions or b€nefiis if th€y ar€ a refug6e from that
counlry. Verirlcadon from lmmigration New Zealend of ttteirslatuE es a refugee required.

We rnay have askgd a clieat to apply fo. an ovorsoes p6nsion, but later team they m6y hot
meet ihe cdlsria for teslang slated on tr]e dtecl deduction lisl. Asssss case by case dependang
on lhe evidence.

V€riiicalion olas6ols o. i.com6 is required to defer te6hng. Check lhe laie$i in.orr!
d]! !!!E!]lju . \olQJ ,t,r . r !!jr!et CC_grSe< jo. E{r . r.. t .,:,g!!llf'5 a! i , -1!!ar.AA /i!9.
pf4pl9:edsdealsli31la)-availabla on lhe Deparlm€nt of Huma,l Servic66 website.

Note: lf lhe cli€nt is over Ale ass€t lhreshokl, susp€nd tesling fo. 2 years. f the disnt is over
the income threshold, suspend lgsling fo. 'l year

Situationg requiri.g policy advice

Situatloni where live may consider ia unreasonable to contihue resting ,.erer to Oporatjo.at ?oticy ro..dvice

Mental hearrh-;l _::ll 
Where a person has soms l6velol menlal incapacily we may stop tesiing ilwe confilln that iheydo nol

:9Y'l:1,:!t" have suificient suopon to compty; fo.gxampb ; porson in c;re ;ihoul ;panner or agent.as oementra

Serious t-h€arh Where ar€rson rs senously (bul not lelminally) ill. testing may be deienBd lfwe conrlrh thal they do not
have Eufficienl support lo compt ai the time.

Whel6lho clioni can clemonstrale lhere are high cosls lo complete an applicalion we may defer l€sling.
The€ is no speciflc threshold for costs, so this must be a9s6ss6d on a caso by case basis.

Uslally at js not unreasonable lo ask a dienl to comdet€ an applicaton form. However, :t ihe clienl
advisgs that applying would be lraumatic, w6 Ehould consldol lher reasons on a case by cas€ basis,



lraume in lhe
testing couniry

Zeal3nd

Clienl inust

Client does not unde.siand
lila application forms

Wh€n an applicalion goes
nis$ing

lf cliont does not respond to
the oversess agency when
further information is
teqUesied

Cliont is 85 y6arc old or older

Sonelires a.lient has lo lravello lhei. counlry's embassy or consulat€ io complole an appllcation, Or a
delaralion lo maintain the paymenl. Travel wilhin New Zealand aiono is not usually considered
un,easonable. However, taken inlo consderallon with otherlactors. such as il health, il may beco..e
irn.easonable lo expect a clionl to repesledly !,avelto maintain an ovsrseas penslon.

Some governmenls require a person to be rn lie country to apply tor lhek pgnsions lt is not reasonable
lo ]txpect cllenls to lravelovoas6as lo apply. CSW should stlltask 

'flhey 
are recoiving ovors€as

Situations where testlhg must continue

Sltuations thal are not accepted as unreasonabls for tM person to apply - co.ttnue testlng process

If a clienl can romplete an application for a Now Zoaland benelil, lhey are capable of
completing an overseas pensio. appBcation. Th€ Ministry has a duty lo assist the client
and can pBvide kanslalion and olhorassistanco lo complete the application-

lflhe overseas agency advisgs lSal a. application was nol aeceived, the clien! must
complete anotlror applicalnn. CSW should retalr a iopy in cases where it asks a client to
cofiplele a second applicatton-

-lhs 
overseas penson apgllcation may b€ declinod 3nd thE client.nay have lo complete

the applicalion procesB again.ln lh6se ca56s tho client did not meettheir obligalions and
should be requirod to comply $/llh tho overseas egercys r€quiretnenls,

Wg cannol oxompt people from tie lesiing requirements basod pu€ly on an arbilaary age.
Howeve( consideralion should be given to their ove.all circumsta.ces. includi.g lheir
physicaland m€ntal health, as noted above.
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